: ’i Australian Government

Z“ Department of Health
Therapeutic Goods Administration

TGA Business Services (previously eBS)
Administrator role

Health Safety
Regulation

Our clients. Our focus.



-
_ﬁd% Australian Government
Al e
Sy O A =
ATt Department of Health
Iherapeutic Goods Administration

TGA Business Services — drafter and submitter overview

* Overview

 Client’s personal view

 Site design

« Administrator specific information

Our clients, our focus



Overview

In the new TGA Business Services site each user will have a personalised unigue
view based on the interactions they have with the TGA.

Each view is based on the different interactions people have with the TGA. The
TGA Business Services site is based on using roles —drafter, submitter, financial
or administrator, or any combination of these.

This PPT gives you an overview of your role and some of the new capabillities to
manage contact details.

For more information read the Administrator — questions and answers.
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Department of Health
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What would you like to do today?

1

N Mews pansl ' Wiew mare new

Eusinacc gateway in sEusinacs
Earvinec

n ey 2095, the TGA lsenched e fisst of 8 senes of
upgrades 1o lis existing EBusinass Senvicss.

Eysfem acossciblity and compatablify @12 Mey 2003
TEA ks working 1o Improve acoessibiRy Incuding
WCAS AA complance} In futers versions of the TGA
=Euzness Eysiem (23],

Client’s personal view ’

 view &l dmfs

Some clients will have multiple roles. This is 3
an example of the view with all roles: - e e

21 Depemier 2014 ME20H L-BSSE-Z FCOSETITEA Liguid Caps ilster pack 30mg Pharma Co

13 September 2014 av-I014-mc-00267-1 PCOSET2TEA Night time: | iquid Caps bister pack 30mg Pharma o

- L] 12 Augest 2044 - 4-mc-D02E7-1 FCOSETITEA Dy time Liquid Caps biisier pack 30mg Pharma Co

1. The news feed is customised for each e —rT———
0 Augest 2014 [l L FCOSETITEA Coid busher with vitamins S0 caplets: Pharma Co

I 23 Juiy 2074 =iy FCOSETITEA Coid busber with vitamins 100 caplets Pharma Co

rO e 18 Juty 2014 a0 PCOSET2TEA Hesd clear MAX Pharma o

15 June 2014 -2 4-me-D0267-1 FCOSETITEA Heas clear sarly stage g Pharma Co

2. View my organisation e T o e i
3. Drafters / Submitters see Work in s (&=

Dads Invcioa Invvilos amsound

Progress o - [
4. Financial users see Invoices ——— = =
5. All users see Interaction history s (=
= 3

22 Novesricer 2044 =] -] Emall comims: wenz down and Fax wes sent requesting information
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Dashboard

Site design —
for administrators

My organisation

Edit organisation Contacts Addresses Connections

View all

View all contacts View all
addresses connections

_ Add new contact Add new address
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Ad m | n IStratO r & Welcome John Stubbs

d aS h b O ar d What would you like to do today?

I n a Ad m I n |Strat0r rOIe, 3 ABN: Update to medical device incident @ 27/11/2014

. . ACN: report notification processes

the VleW Wl II ShOW' Web: hitp/fwww example com As of 1 December 2014 the process for notifying
sponsors of the completion of device incident
reports (DIR) will be changing. For all reports
received...

1_ NeWS | View my organisatio © |
2. View my organisation
3. Interaction history

Australian manufacturers of medical © 03/11/2014
devices - third party certification.

The Manufacturers Evidence form has been

ended to allow Australian medical device and
anufacturers to submit manufacturers

3

‘ D Interaction history
e —
Date Type Description
02 April 2015 L® Phone Call
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= Return to Dashboard

My organisation

@ Dashboard » Iy organisation

My organisation

This screen allows you to:

1- Edlt your Organlsatlon & Phone: 02 9876 5646
Alias 1B Fax: 02 9876 5689

d etal IS Pharma Manufacturing Australia B4 Email: office.admin@example.com

@ Web: hitp:/fwww._example.com

2. Manage your contacts

O Aftention: Dr Joe Smith
£4 To email: | smith@phamaco.com.au

M a.n ag e yO U r a.d d reSS B4 Cec email: . smith@phamaco.com.au
. = 1 Edit my curganisa'_ion
4. View your connections (&

W

©

2 T— 4
‘ B Addresses ( % Connections
i85 \iew all contacts B View all addresses % View all connections

+ Add new contact +Add new address

Our clients, our focus
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& Dashboard My organisation Edit my organisation *~ Return to my organisation

Edit organisation | cogaso

Pharma Co Pty Lid

This screen allows you to

l 02 9876 5646 v
update:
Cptional
¢ P h O n e Email
l office_admin@example.com v l
* Fax
l http-/fwww.example_com \/l
* Emall
Optional
o We b Billing Attention
Dr Joe Smith
e Al ia_S Billing To Email
l j-smith@phamaco.com.au v l
e Bi”ing Attention Billing CC Email
l j-smith@phamaco.com_au v l

* Billing To Emaill
* Billing Cc Emaill

Our clients, our focus 7



o * Retumn to my organization
& Dashboard iy organisation Contacts

ustralian Government
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View organisation
contacts s

. John Stubbs (126231_64011) ﬂ-
B4 j.stubbs@phamaco.com.au
t. 02 9876 431

David Brown (126234_64011)

From this screen you can: & 20 Sun@phons:ocom
1. view Active contacts I
view Inactive contacts & %w;
add a new contact E—
search contacts & e —
edit contacts

a sk Wb

Mary Jones (126232_64011)

B4 m jones@phamaco.com.au
| (L

t. 02 9576 4542

Our clients, our focus -
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Create new organisation
contact

Enter the contact information then:

1.

2.
3.
4

Select an address (optional)
Select system roles
Select an organisation contact role

Check the contact authorisation box if you
don’t want the new contact to be able to
speak to the TGA on your organisation’s
behalf

Our clients, our focus

Create new organisation contact

Contact authorisation
[ iz not authorised to speak with the TGA




Manage organisation
addresses

Many sponsors have multiple

addresses.

This screen allows you to view
and search your organisation

addresses

Our clients, our focus

@ Dashboard » My organisation » Addresses

Manage organisation addresses

Active

nactive
ind organisation addresses )

Unit 1
33 Melbourne Ave
Turner ACT 2600

33 Fyshwick Ave
Turner ACT 2600

33 Turner Ave
Fyshwick ACT 2606

10



Add new organisation
address

Enter the following information:

+ Address type — either Postal or Street
Address line 1

Address line 2 (not required)

City

State (drop down list)

Postcode

Country is prepopulated

Our clients, our focus

& Dashboard My organisation Addresses Create

Add new organisation address

Pharma Co Pty Lid

Address type
@ Postal
) Street

Address line 1

Address line 2

City

Australian State
Select a state

Postcode

Country

UL LGS Cance

= Return to my organis



Manage organisation connections

O rgan |Sat|0n @ Dashboard » My organisation » Connections = Return to my organisation
Connections are
assigned by the

Manage organisation connections

ad m | n IStratO r They Find organisation connections, by name Q @ Search help
may be agents or
manufacturers. Pharma Sub (64012)

Agent

This screen allows ﬁ
you to view

connections you

have with other (]
organisations

info@pharmasub.com.au

Our clients, our focus .
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The future

This is the first upgrade to the system
- more improvements are planned.
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